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Wastewater does not include
sewage that goes into the
sewer from toilets and sinks.

Trade waste is any wastewater from
a commercial or business activity.

You may need a written agreement from South
East Water to put your wastewater into the
sewer.

The agreement may specify pre-treatment
process, discharge standards and a monitoring
program.

You will be charged a fee depending on the
volume you discharge and the concentration
levels of biochemical oxygen demand,
suspended solids, total nitrogen and total
oxidised sulphur. concentration levels.

The trade waste agreement may gives South
East Water the right to inspect your premises to
make sure you are following the agreement.

What Is Trade Waste?
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Stormwater Management
Information Sheet 5.1

Wastewater from businesses may contain
pollutants such as suspended solids, fats,  grease
and other chemicals. Trade waste may not be
toxic but can be a problem if it is put directly into
the sewer without removing problem substances.

Do I Need A Trade Waste Agreement?

You may be disconnected from the sewerage
system if you illegally discharge wastewater
into the sewer.

You can get a trade waste application
form from:
http://www.southeastwater.com.au/
downloads/Tradewaste_app.pdf

Get permission to
put  wastewater
into the sewer.
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South East Water is the wastewater utility for
the City of Kingston area.

South East Water has trade waste officers
who will give you advice on your wastewater
requirements and help you fill out a trade
waste agreement form if you require one.

 Who Can I Contact To Ask About Wastewater?

Web: www.southeastwater.com.au

Phone: (03) 9581 4567

Is There Any Other Way To Dispose Of Liquid
Waste (wastewater) From My Business ?

 Check the Yellow Pages

Contact the City of Kingston
for information on trade waste.

(03)8585 3379

Check the Yellow Pages
Look under:

! ‘Sewage & Wastewater Treatment
! ‘Effluent Treatment Equipment’

and
! ‘Environment & Pollution Consultants’

If you are not connected to the sewer (and/or
your liquid waste cannot be directed to the
sewer even after pre-treatment) then you will
need to collect the liquid waste in drums or
tanks and have the containers transported to a
permitted waste disposal facility.

All tanks and drums containing liquid wastes
should be stored in a roofed and bunded area
until disposal.

Remember:


